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Successful Outcomes

Timely Intervention Brings Siblings Together in
a Safe Home
 
A brother and sister who were removed from their home
due to unhealthy living conditions and abuse, will soon
be reunited in a new safe environment thanks to the
work and persistence of an Amerigroup Community-
Based Case Manager.
 
Sixteen-year-old Michael and nine-year-old Samantha
(note: their names have been changed for this story)
were living with a single parent who was not providing
them with healthy living conditions. They were frequently
dirty, and it wasn't unusual to find cockroaches alongside
their medications. Their situation reached a breaking
point in December 2016 when there was a physical
abuse incident which resulted in both children being
removed from the home.
 
Unfortunately, Michael and Samantha were split up into
a series of separate, constantly changing living
conditions. They needed an advocate. And that's where
Amerigroup Community-Based Case Manager Dena
came into play.
 
Dena jumped headfirst into trying to improve the
situation for Michael and Samantha. Spending significant
amounts of time working directly with them, Dena knew
that what mattered most to the siblings was being able to
live together again. Dena dedicated herself to finding
safe housing where the two could be together and
flourish. She spoke with foster families and toured
potential homes for Michael and Samantha.
 
Working with the Iowa Department of Human Services,
getting updates from the social worker about numerous
court hearings regarding their custody and status, and
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advocating for funding, Dena achieved an initial victory:
securing Michael a place in a home run by a charitable
organization, which enabled occasional opportunities for
his sister to visit him.
 
But the work was only half finished. Knowing how
important it was to the children to be together full-time,
Dena persisted in her efforts to find a way for the siblings
to live in the same house. Through her hard work and
countless hours spent advocating for them, Dena
succeeded in making arrangements for them to be more
permanently reunited. This year, Samantha will join
Michael in his home. They will live safely with two other
children who reside there, and be taught skills for
independence, such as cooking, cleaning, medication
and money management. But most importantly to them,
they will be together.

Looking for an Old Issue of the Medicaid e-News?
Each edition features useful tools and important updates.
Now you can quickly access old issues to find what your
looking for. Visit the Iowa Medicaid newsletter page 
where you'll find links to each issue.

Dental Wellness Plan
Member Services

Delta Dental
1-888-472-2793

MCNA Dental
1-855-247-6262

Dental Wellness Plan
Provider Services

Delta Dental
1-888-472-1205

MCNA Dental
1-855-856-6262

Informational Letters
Informational letters
are posted through the
Iowa Medicaid Portal
Application (IMPA)
system and are
available on the DHS
website  here .  These
letters communicate
important policies and
procedures for
providers and their
administrative staff. 

Follow Us!

      

 
For Iowa Medicaid e-News.

https://dhs.iowa.gov/ime/about/IMENewsletters
https://dhs.iowa.gov/dental-wellness-plan
http://www.dwpiowa.com/ddpahi/index.jsp?DView=Home
http://www.mcnaia.net/en/home/
http://www.dwpiowa.com/ddpahi/index.jsp?DView=Home
http://www.mcnaia.net/en/home/
http://dhs.iowa.gov/ime/providers/rulesandpolicies/bulletins
https://www.facebook.com/iahealthlink
https://www.twitter.com/IAHealthLink
https://visitor.r20.constantcontact.com/d.jsp?llr=jhqd7awab&p=oi&m=1123163422953&sit=l6ax7vgkb&f=73579c47-bda6-48fe-a2b5-73afb4535da1


Iowa Medicaid Enterprise | IMECommunications@dhs.state.ia.us | dhs.iowa.gov 
100 Army Post Rd., Des Moines, IA 50315 

mailto:mhighla@dhs.state.ia.us
http://dhs.iowa.gov/

